
 
 
 

 
MemberConnect Security Statement 

 
 
1. The MemberConnect system is accessed like a website on the public Internet, 
but contains congregation-specific ministry group schedule and other 
congregation-specific information that is secured behind separate usernames 
and passwords that are unique to each ministry group member.    Though the 
system is on the public Internet, the data contained in this system is private to 
church members who have usernames and passwords on this system. 
 
No giving or attendance records can be loaded in the system. Users of the 
system can choose to make his or her phone numbers private from other users 
of the system.  
 
2. The physical security of the MemberConnect servers is rock solid. 
The servers physically reside at a commercial hosting facility in St. Louis that 
also houses servers for banks and Wall Street-based organizations. 
 
3. The servers sit behind a state of the art Firewall that is professionally 
managed.  This same Firewall secures a variety of online shopping sites, 
including cph.org, which have strict security requirements. Servers are monitored 
24 hours a day against unauthorized intrusions.  
 
4. The system is backed up in a secure fashion with strictly enforced physical 
security standards for offsite tape handling and professional offsite storage. 
There is no single point of failure within the system. 
 
5. To protect the integrity of the system Concordia Technology Solutions cannot 
and will not provide specific server architecture or detailed security procedures to 
anyone, as this information may be used to compromise the integrity of the 
system.    
 
 


